External Health Equity Reporting - Social Risk Factor Keyword 1/1/2024 - 12/31/2024

Summary Table

With Social Risk Factors Without Social Risk Factors
() () () () () ()
[=)] [=)] [=)] [=)] [=)] [=)]
S S S c S S S c
Grand Total S ¢ S5 S éu S - S5 S g
3= sa 3 o 38 3o zs
< o <3 < = < O <5 < =
o 9 [N o 2 o ¥ o X o 2
s 2 Sa 35 32 Sa 35
m o m © m © m o m © o ©
' . O = ' . O =
- N m — [aN] m
o o o o o o
o o o o o o
Average Days to Process Standard Prior Authorization Requests 1 1 4 2 1 0 1
Average Days to Process Expedited Prior Authorization Requests 1 0 0 0 1 0
Median Days to Process Standard Prior Authorization Requests 0 0 0 0 0 0 0
Median Days to Process Expedited Prior Authorization Requests 0 0 0 0 0 0
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Percentage of Standard Prior Authorization Requests - Approved 95.9% 96.4% 100.0% 96.6% 95.7% 100.0% 93.4%
Percentage of Standard Prior Authorization Requests - Denied 4.0% 3.2% 0.0% 3.4% 4.3% 0.0% 6.6%
Percentage of Appealed Standard Prior Authorization Requests - Approved 0.3% 0.5% 0.0% 0.0% 0.4% 0.0% 0.0%
Percentage of Expedited Prior Authorization Requests - Approved 89.2% 100.0% 100.0% 100.0% 84.0% 100.0%
Percentage of Expedited Prior Authorization Requests - Denied 5.4% 0.0% 0.0% 0.0% 8.0% 0.0%

Percentage of Prior Authorizations with Timeframe Extension - Approved



