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Directory
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If you prefer a paper copy of either the  
Preferred Provider Directory or the  
Preferred Hospital Directory, please call  
Customer Service at 1-888-417-4775 (TTY 711), 
Monday through Friday, 8 a.m. - 6 p.m. You may 
be required to leave a message for calls made 
after hours, weekends and holidays. Calls will  
be returned the next business day.

An Independent Licensee of the Blue Cross and Blue Shield Association

Go to BCBSALMedicare.com/FindMyDoctor

IMPORTANT

How to receive a 
Preferred Provider 
Directory or Preferred 
Hospital Directory

More than 11,000 doctors and 98% of 
hospitals in Alabama participate in the  
C Plus Preferred Care program. 

Before you apply for enrollment in C Plus,  
we strongly recommend that you find out  
if your doctor or hospital participates in  
the C Plus Preferred Care program:

Preferred
Hospital
Directory

Medicare Select Plan B, Plan F and Plan G

An Independent Licensee of the Blue Cross and Blue Shield Association

MKT229-1912
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